VoxGuard

One operational view for your
team - voice, messages, location,
and map-based events in one
secure mobile platform.

iOS & Android phones

USB-C headset support

No separate radio required

www.avertes.fi



http://www.avertes.fi/

The problem with operational coordination

Most teams are stitching together tools that were never built for the field.

Fragmented tools No accountability Location blind spots

Voice calls, chat apps, and maps are Messages get lost. No one knows Teams can't see where people are or
separate. No shared operational who received what, or who is taking what is happening on the ground in
picture. responsibility. real time.
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What is VoxGuard?

A secure mobile platform for operational teams that need push-to-talk
voice, messaging, location, and map-based events in one tool.

VoxGuard is not just chat, a map, or a walkie-talkie app. It is a shared operational view for the team. It is built for situations where
message delivery, location awareness, responsibility assignment, and traceability matter.
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Talk immediately Send and acknowledge

Push-to-talk voice to your group Priority messages with acknowledgement tracking
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See the group on the map Mark events by location

Real-time location and availability Map-based operational events

@ Q

Assign responsibility Manage users and groups

Track progress from creation to closure On the organization's terms



Core capabilities

Push-to-talk voice

e One-button voice transmission to a group
e Group-based voice channels

e C(Clearvisual, haptic, and audio feedback
e Familiar radio-style operating model

e Diagnostics for troubleshooting audio issues

Operational group messaging

e Group conversations with real-time updates

e Message types: emergency, medical, security,
notification, status update

e Priority messages and emergency alerts
e Acknowledgement requests and tracking

e Quickreplies and targeted messages

Real-time location & availability

User and group member locations on the map

Online/offline states and availability view

User-controlled location sharing and privacy mode

Map-based situational awareness for field operations

Groups, roles & access control

Group creation, management, and memberships

Roles, permissions, and invitation links

Email-bound group invitations

Admin panel for users, roles, and account activity

Controlled user activation and deactivation



Map-based operational events

Mark what is happening, assign responsibility, and track progress, all on the
map.

Events can be created on the map and shared with the relevant group. The team can acknowledge, take responsibility for,

resolve, or cancel events and follow the full timeline from creation to closure.

@ Create

Mark an event from any location on the map

O<8 Share

Instantly shared with the relevant group

O Acknowledge & own

)
Team members acknowledge and take responsibility

O Track

C®
Follow the event timeline with real-time updates across devices

@ Resolve

Close the event when the situation is handled



Who uses VoxGuard?

Built for teams that operate in the field.

Security Services Event Operations Field & Maintenance
Guard and control room Coordination between security, first Teams

communication, incident marking aid, logistics, and production. Map- Location awareness for mobile

on a map, emergency alerts, staff based observations, team-specific teams, task and incident

location visibility, and channels, faster response in crowd assignment, push-to-talk without
acknowledgement tracking. and safety situations. phone chains, group management

by site or area.

Facilities & Campuses Home Care & Nursing Teams
Situational awareness across a site, map event points, Push-to-talk, alerts, location awareness, and caregiver
internal notifications and acknowledgements, role-based group coordination for mobile care teams supporting

access to group information. people at home.



Security & trust

VoxGuard is designed for closed professional teams.

How we protect your data Our commitment
e Authenticated users — only verified members access the VoxGuard is not a general consumer messaging app. It is built
platform for situations where controlled access, message traceability,
e Group- and role-based permissions — users see only what and responsible data handling matter.
they need

e Row-level database security — data is isolated at the .

record level

e Protected data transfer — all communication encrypted
in transit

e User-controlled location sharing — privacy mode
available

e Administrative audit logging — all key actions are
traceable

* No open consumer-style contact network

Data stored in EU cloud services

We do not sell or share data with third parties
We do not track users across websites

GDPR principles applied by design

Your data is your data. Always.



Ready to see VoxGuard in action?

Let's design a solution tailored to your team's needs.

VoxGuard brings push-to-talk voice, group messaging, real-time location, and map-based events into one secure mobile platform
— so your team always knows who is available, where people are, what is happening, and who is taking responsibility.
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Fast coordination Shared situational Professional & secure
Push-to-talk and priority messages awareness Controlled access, audit logging, EU
when it matters One operational view for the whole data storage

team

Contact us to get started www.avertes.fi



